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1. SAlES on cREdit tERmS

Statistical appendix Western Europe

What percentage of the total value of your domestic / foreign B2B sales is on credit? 

percentage

Western Europe
48.1

41.9

Belgium
29.9

37.4

Switzerland
35.2

33.7

France
38.3

30.4

Austria
39.1

36.0

turkey
43.0

33.4

germany
44.5

36.4

italy
47.1

36.7

ireland
48.3

44.0

great Britain
48.4

41.1

the netherlands
48.6

51.7

Sweden
49.0

45.6

greece
60.2

42.3

denmark
62.4

59.5

Spain
69.1

63.3

 domestic  Foreign

Sample: all interviewed companies (active in domestic and foreign markets) Source: Payment Practices Barometer - Spring 2013

Sales on credit terms Western Europe - Domestic / Foreign

Business sector Business size

manufacturing
Wholesale trade 
/ Retail trade / 

distribution
Services

Financial  
services

micro 
enterprise

Small 
enterprise

medium-sized 
enterprise

large 
enterprise

domestic 56.9% 48.5% 44.9% 41.7% 42.9% 50.2% 53.2% 44.8%

Foreign 48.3% 39.2% 40.0% 38.1% 37.5% 41.3% 44.2% 45.2%

Sample: all interviewed companies  Source: Payment Practices Barometer – Spring 2013

 



Sample: all interviewed companies (active in domestic markets) 
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StAtiSticAl APPEndix WEStERn EuRoPE

2. tRAdE cREdit SuPPly dEtERminAntS

What are the main reasons that your company grants trade credit 
to its domestic B2B customers?  

percentage

Western Europe 42.1 22.0 19.1 16.8

France 31.4 33.3 14.8 20.5

italy 32.2 26.1 19.9 21.8

Belgium 36.9 23.6 23.2 16.3

Sweden 37.9 24.6 22.3 15.2

Switzerland 37.9 22.7 19.4 19.9

denmark 41.0 18.4 25.0 15.6

ireland 41.5 19.5 23.0 16.0

greece 42.8 34.7 5.2 17.3

Austria 43.6 18.3 25.7 12.4

great Britain 45.1 19.9 18.9 16.0

germany 48.1 19.5 15.7 16.7

Spain 49.5 22.1 12.3 16.2

the netherlands 49.5 16.5 20.2 13.8

turkey 50.2 12.7 19.6 17.6

  to establish long lasting trade 
relations with customers

 As a sales promotion tool   to allow customers time  
to confirm the quality  
of the product before payment

  As a source of short term finance

Sample: all interviewed companies (active in domestic markets) Source: Payment Practices Barometer – Spring 2013 

Trade credit supply determinants Western Europe - Domestic 

Business sector Business size

manufacturing
Wholesale trade 
/ Retail trade / 

distribution
Services

Financial  
services

micro 
enterprise

Small 
enterprise

medium-sized 
enterprise

large 
enterprise

long term trade 40.2% 39.1% 45.4% 40.0% 44.2% 40.9% 41.9% 40.4%

Sales promotion 21.2% 27.0% 19.6 % 20.9% 20.2% 22.8% 22.4% 23.9%

time to confirm 21.7% 16.7% 19.9% 17.3% 20.6% 19.6% 18.2% 15.3%

Short term finance 17.0% 17.3% 15.1% 21.8% 15.0% 16.8% 17.6% 20.4%

Source: Payment Practices Barometer – Spring 2013 



Source:  Payment Practices Barometer – Spring 2013 
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2. tRAdE cREdit SuPPly dEtERminAntS

What are the main reasons that your company grants trade credit 
to its foreign B2B customers?  

percentage

Western Europe 37.3 24.8 20.6 17.3

France 27.7 30.5 21.3 20.6

italy 28.3 30.2 20.1 21.4

Switzerland 33.3 21.5 22.6 22.6

denmark 34.4 25.0 22.9 17.7

Sweden 35.7 27.7 20.5 16.1

Belgium 38.0 29.0 20.0 13.0

ireland 38.9 19.5 25.7 15.9

greece 40.0 33.3 10.7 16.0

great Britain 40.1 20.4 20.4 19.0

Spain 40.2 19.6 21.4 18.8

germany 40.6 25.0 21.9 12.5

the netherlands 40.9 28.2 16.4 14.5

turkey 43.1 15.4 24.4 17.1

Austria 44.7 22.7 18.2 14.4

  to establish long lasting trade 
relations with customers

 As a sales promotion tool   to allow customers time  
to confirm the quality  
of the product before payment

  As a source of short term finance

Sample: all interviewed companies (active in foreign markets) Source: Payment Practices Barometer – Spring 2013 

Trade credit supply determinants Western Europe - Foreign 

Business sector Business size

manufacturing
Wholesale trade 
/ Retail trade / 

distribution
Services

Financial  
services

micro 
enterprise

Small 
enterprise

medium-sized 
enterprise

large 
enterprise

long term trade 38.5% 35.4% 36.2% 41.8% 38.0% 36.1% 36.1% 42.0%

Sales promotion 26.8% 23.8% 24.8% 22.4% 23.0% 24.6% 28.5% 20.4%

time to confirm 20.0% 21.8% 21.4% 17.4% 21.9% 22.1% 19.7% 16.9%

Short term finance 14.7% 19.0% 17.7% 18.4% 17.1% 17.3% 15.7% 20.8%

Sample: all interviewed companies (active in foreign markets)  
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StAtiSticAl APPEndix WEStERn EuRoPE

3. AvERAgE cREdit tERmS – domEStic / FoREign

What payment terms does your company set for its domestic B2B customers? 

percentage average days

Western Europe 74.5 15.2 7.4 2.8 34.6

Austria 89.6 7.9 1.01.5 21.3

great Britain 88.8 9.2 1.9 23.4

denmark 90.1 9.0 0.5 23.5

germany 92.4 6.7 0.50.5 24.3

Sweden 91.5 7.1 0.50.9 25.4

the netherlands 90.8 7.8 1.4 26.0

Belgium 85.7 10.3 3,9 27.7

Switzerland 83.4 9.0 5.7 1.9 30.3

ireland 78.0 14.0 4.5 3.5 31.8

France 68.6 22.4 8.1 1.0 35.3

turkey 64.5 19.6 9.8 6.1 41.7

Spain 31.4 39.7 26.5 2.5 57.1

greece 42.5 21.5 25.0 11.0 57.8

italy 46.0 28.4 16.1 9.5 58.1

 1 - 30 days  31 - 60 days  61 - 90 days  over 90 days

Sample: all interviewed companies (active in domestic markets) Source: Payment Practices Barometer – Spring 2013

Payment terms Western Europe - Domestic (average days)

Business sector Business size

manufacturing
Wholesale trade /  

Retail trade / 
distribution

Services Financial services micro enterprise Small enterprise
medium-sized 

enterprise
large enterprise

39.4 34.5 33.4 30.1 30.5 37.6 35.1 35.1

Sample: all interviewed companies (active in domestic markets) Source: Payment Practices Barometer – Spring 2013
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StAtiSticAl APPEndix WEStERn EuRoPE

3. AvERAgE cREdit tERmS – domEStic / FoREign

What payment terms does your company set for its foreign B2B customers? 

percentage average days

Western Europe 72.4 18.8 6.4 2.4 32.8

great Britain 82.4 14.8 1.41.4 23.4

Sweden 83.0 15.2 1.8 25.0

denmark 82.3 14.6 3.1 25.7

Austria 86.4 9.8 1.52.3 25.7

germany 82.3 14.6 3.1 27.5

the netherlands 86.4 10.0 2.70.9 28.1

France 70.9 21.3 7.1 0.7 31.2

ireland 67.3 24.8 4.43.5 32.0

Belgium 76.0 17.0 7.0 32.5

Switzerland 66.7 24.7 6.5 2.2 33.2

greece 60.8 24.7 12.4 2.1 34.7

turkey 69.9 16.3 9.8 4.1 35.2

italy 60.4 18.2 15.1 6.3 49.0

Spain 40.2 40.2 14.3 5.4 51.0

 1 - 30 days  31 - 60 days  61 - 90 days  over 90 days

Sample: all interviewed companies (active in foreign markets) Source: Payment Practices Barometer – Spring 2013

Payment terms Western Europe - Foreign (average days)

Business sector Business size

manufacturing
Wholesale trade /  

Retail trade / 
distribution

Services Financial services micro enterprise Small enterprise
medium-sized 

enterprise
large enterprise

36.3 29.9 33.2 30.6 28.7 33.8 33.3 34.2

Sample: all interviewed companies (active in foreign markets) Source: Payment Practices Barometer – Spring 2013
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StAtiSticAl APPEndix WEStERn EuRoPE

4.  ovERduE domEStic And FoREign B2B invoicES – PAymEnt timing

What percentage of your domestic / foreign B2B invoices are overdue? 

percentage

Western Europe
30.1

28.8

denmark
18.9

25.1

Sweden
24.7

28.9

germany
25.3

33.5

Belgium
27.5

29.1

the netherlands
29.2

32.3

great Britain
30.1

29.4

France
30.5
30.9

Austria
30.8

33.1

Switzerland
31.4

38.7

turkey
32.1

26.5

Spain
32.7

23.4

ireland
34.5

34.2

greece
35.1

8.7

italy
36.8

31.1

 domestic  Foreign

Sample: all interviewed companies (active in domestic and foreign markets) Source: Payment Practices Barometer - Spring 2013

Overdue invoices Western Europe - Domestic / Foreign

Business sector Business size

manufacturing
Wholesale trade 
/ Retail trade / 

distribution
Services

Financial  
services

micro 
enterprise

Small 
enterprise

medium-sized 
enterprise

large 
enterprise

domestic 31.6% 31.0% 29.4% 28.1% 30.0% 31.1% 31.0% 25.4%

Foreign 29.6% 27.8% 29.3% 28.2% 27.7% 28.5% 30.6% 27.4%

Sample: all interviewed companies  Source: Payment Practices Barometer – Spring 2013
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StAtiSticAl APPEndix WEStERn EuRoPE

4.  ovERduE domEStic And FoREign B2B invoicES – PAymEnt timing

Domestic overdue B2B invoices - Payment is made between …. 

percentage

Western Europe 48.3 19.0 20 5.7 6.9

greece 32.0 22.8 22.5 6.6 16.1

italy 34.5 20.2 24.3 8.9 12.1

Spain 39.0 22.6 24.1 5.7 8.6

ireland 42.1 18.6 22.8 7.4 9.1

turkey 42.5 18.6 23.1 7.4 8.4

Switzerland 44.6 21.2 22.5 5.7 5.9

France 46.2 20.4 21.4 6.3 5.6

great Britain 50.7 18.4 20.6 5.9 4.3

Austria 50.8 18.6 21.1 4.9 4.6

germany 56.7 20.1 16.8 3.92.5

Belgium 57.8 18.1 16.9 4.6 2.7

the netherlands 60.6 17.3 14.5 3.73.8

Sweden 62.3 13.7 14.9 4.1 5.0

denmark 65.4 13.6 12.0 3.9 5.1

 1 - 15 days late  16 - 30 days late  31 - 60 days late 

 61 - 90 days late  over 90 days late

Sample: all interviewed companies with overdue invoices (active in domestic markets) Source: Payment Practices Barometer – Spring 2013

Payment is made between ... Western Europe - Domestic (average days)

Business sector Business size

manufacturing
Wholesale trade 
/ Retail trade / 

distribution
Services

Financial  
services

micro 
enterprise

Small 
enterprise

medium-sized 
enterprise

large 
enterprise

1-15 days late 46.0% 46.6% 50.4% 49.4% 48.9% 48.1% 46.5% 50.7%

16-30 days late 19.8% 20.0% 18.6% 16.4% 18.5% 19.5% 19.2% 18.4%

31-60 days late 21.2% 20.9% 18.7% 20.0% 19.1% 20.0% 22.0% 18.8%

61-90 days late 6.3% 5.8% 5.2% 6.3% 5.5% 5.9% 5.7% 5.9%

over 90 days late 6.7% 6.7% 7.1% 7.1% 8.0% 6.5% 6.6% 6.2%

Sample: all interviewed companies (active in domestic markets) Source: Payment Practices Barometer – Spring 2013
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StAtiSticAl APPEndix WEStERn EuRoPE

4.  ovERduE domEStic And FoREign B2B invoicES – PAymEnt timing

Foreign overdue B2B invoices - Payment is made between …. 

percentage

Western Europe 48.0 18.4 21.1 6.0 6.5

Switzerland 38.7 20.5 24.6 7.0 9.2

italy 43.0 18.3 21.5 7.8 9.4

ireland 43.6 17.4 20.5 6.7 11.9

great Britain 43.8 20.1 22.1 7.9 6.1

France 44.3 20.0 22.5 7.6 5.5

turkey 46.4 18.4 22.5 7.2 5.4

Sweden 48.0 16.5 20.8 5.4 9.4

Austria 48.1 16.8 22.6 5.9 6.5

germany 50.4 18.7 21.2 5.7 4.0

greece 50.5 22.1 20.9 3.43.1

Belgium 53.0 16.3 20.6 4.7 5.4

Spain 53.1 17.1 20.9 3.3 5.6

denmark 58.9 16.3 16.1 3.3 5.4

the netherlands 60.1 19.7 14.6 3.32.3

 1 - 15 days late  16 - 30 days late  31 - 60 days late 

 61 - 90 days late  over 90 days late

Sample: all interviewed companies with overdue invoices (active in foreign markets) Source: Payment Practices Barometer – Spring 2013

Payment is made between ... Western Europe - Foreign (average days)

Business sector Business size

manufacturing
Wholesale trade 
/ Retail trade / 

distribution
Services

Financial  
services

micro 
enterprise

Small 
enterprise

medium-sized 
enterprise

large 
enterprise

1-15 days late 47.6% 47.4% 48.0% 50.2% 51.7% 48.6% 46.0% 45.8%

16-30 days late 19.8% 18.3% 18.4% 15.4% 16.7% 18.3% 18.7% 20.3%

31-60 days late 21.4% 21.3% 21.0% 19.3% 19.6% 21.0% 21.9% 21.4%

61-90 days late 5.8% 5.7% 6.1% 7.2% 5.7% 5.8% 6.4% 6.3%

over 90 days late 5.5% 7.2% 6.3% 7.9% 6.4% 6.4% 7.0% 6.2%

Sample: all interviewed companies (active in foreign markets) Source: Payment Practices Barometer – Spring 2013
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StAtiSticAl APPEndix WEStERn EuRoPE

5.  mAin REASonS FoR PAymEnt dElAyS FRom B2B cuStomERS

Main reasons for payment delays by domestic B2B customers - Western Europe

insufficient 
availability of 

funds

dispute over 
quality of goods 

delivered or 
service provided

goods delivered 
or services 

provided do not 
correspond to 

what was agreed 
in the contract

complexity of 
the payment 

procedure

inefficiencies 
of the banking 

system

incorrect 
information on 

invoice other

Western Europe 61.11% 24.30% 20.44% 23.04% 22.11% 21.38% 4.07%

Austria 60.54% 23.13% 21.77% 29.25% 29.93% 29.93% 4.76%

Belgium 65.16% 23.23% 16.77% 13.55% 18.06% 14.19% 4.52%

denmark 32.35% 20.59% 16.18% 28.68% 21.32% 19.85% 14.71%

France 56.54% 20.42% 25.65% 29.32% 26.18% 23.04% 1.57%

germany 63.75% 23.13% 16.25% 24.38% 23.75% 14.38% 6.88%

great Britain 47.93% 23.67% 24.26% 23.08% 23.67% 23.08% 4.14%

greece 91.88% 3.13% 1.25% 5.00% 28.13% 3.75% 1.25%

ireland 64.34% 20.28% 19.58% 18.88% 30.77% 23.78% 2.10%

italy 73.06% 16.06% 11.92% 21.24% 20.73% 15.03% 2.59%

the netherlands 66.46% 32.91% 24.05% 15.19% 6.33% 25.95% 3.80%

Spain 82.16% 10.81% 7.03% 18.38% 24.32% 10.81% 10.81%

Sweden 38.78% 17.01% 19.73% 25.17% 27.21% 27.21% 4.76%

Switzerland 54.73% 23.65% 16.89% 25.68% 28.38% 20.95% 3.38%

turkey 64.18% 19.40% 18.91% 36.82% 37.31% 20.90% 1.49%

Business sector

manufacturing 60.33% 23.17% 20.67% 23.80% 25.89% 17.12% 4.38%

Wholesale trade 
/ Retail trade / 
distribution

65.56% 16.98% 16.35% 20.32% 27.78% 18.10% 4.92%

Services 61.26% 18.46% 15.47% 23.05% 21.88% 20.60% 5.12%

Financial services 61.94% 23.89% 18.22% 25.10% 26.72% 21.46% 2.43%

Business size

micro enterprise 65.77% 15.84% 13.30% 19.58% 24.22% 16.44% 5.83%

Small enterprise 63.84% 17.67% 18.02% 21.63% 25.70% 17.09% 4.42%

medium-sized 
enterprise 57.48% 25.05% 19.22% 26.02% 25.63% 22.72% 4.27%

large enterprise 57.83% 25.30% 19.68% 27.71% 22.09% 27.31% 2.81%

 Sample: all interviewed companies (active in domestic markets) Source: Payment Practices Barometer – Spring 2013
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StAtiSticAl APPEndix WEStERn EuRoPE

5.  mAin REASonS FoR PAymEnt dElAyS FRom B2B cuStomERS

Main reasons for payment delays by foreign B2B customers - Western Europe

insufficient 
availability of 

funds

dispute over 
quality of goods 

delivered or 
service provided

goods delivered 
or services 

provided do not 
correspond to 

what was agreed 
in the contract

complexity of 
the payment 

procedure

inefficiencies 
of the banking 

system

incorrect 
information on 

invoice other

Western Europe 46.92% 26.15% 20.96% 34.81% 35.96% 26.92% 2.12%

Austria 54.84% 23.66% 21.51% 37.63% 39.78% 45.16% 0.00%

Belgium 53.16% 24.05% 17.72% 30.38% 35.44% 21.52% 6.33%

denmark 32.81% 18.75% 20.31% 35.94% 26.56% 25.00% 10.94%

France 40.46% 28.24% 22.14% 32.06% 30.53% 25.19% 0.00%

germany 50.00% 22.22% 22.22% 37.50% 44.44% 25.00% 4.17%

great Britain 39.50% 23.53% 17.65% 27.73% 32.77% 31.09% 2.52%

greece 57.89% 2.63% 5.26% 34.21% 23.68% 10.53% 5.26%

ireland 60.24% 25.30% 26.51% 34.94% 38.55% 19.28% 1.20%

italy 42.76% 21.38% 13.79% 34.48% 33.10% 15.17% 1.38%

the netherlands 44.00% 28.00% 16.00% 30.67% 26.67% 22.67% 4.00%

Spain 48.31% 11.24% 11.24% 42.70% 20.22% 15.73% 6.74%

Sweden 29.11% 13.92% 21.52% 43.04% 34.18% 16.46% 0.00%

Switzerland 41.43% 30.00% 25.71% 42.86% 42.86% 18.57% 0.00%

turkey 55.45% 24.75% 22.77% 35.64% 57.43% 23.76% 0.00%

Business sector

manufacturing 47.06% 25.00% 21.47% 32.06% 30.59% 23.24% 3.82%

Wholesale trade 
/ Retail trade / 
distribution

48.85% 19.54% 20.11% 32.47% 36.21% 23.56% 1.72%

Services 41.01% 19.24% 16.96% 39.75% 36.71% 22.53% 3.04%

Financial services 49.03% 29.68% 17.42% 37.42% 38.71% 23.23% 0.65%

Business size

micro enterprise 43.69% 15.05% 16.02% 36.41% 36.89% 21.36% 4.37%

Small enterprise 46.72% 20.68% 19.48% 37.77% 34.19% 23.26% 2.39%

medium-sized 
enterprise 42.47% 26.30% 19.18% 32.33% 33.70% 20.82% 2.47%

large enterprise 53.66% 26.83% 21.95% 32.93% 39.02% 29.88% 1.22%

 Sample: all interviewed companies (active in foreign markets) Source: Payment Practices Barometer – Spring 2013



StAtiSticAl APPEndix - PAymEnt PRActicES BARomEtER, SuRvEy RESultS - SPRing 2013

1212

StAtiSticAl APPEndix WEStERn EuRoPE

6.  uncollEctABlE B2B REcEivABlES - domEStic / FoREign

Over the last six months, what percentage of the total value of your B2B receivables 
(domestic and foreign) were uncollectable? 

percentage

Western Europe
5.0

4.7

the netherlands
2.3

2.7

denmark
2.8

4.2

Belgium
3.6
3.6

germany
3.7

4.8

Sweden
3.9

5.3

Spain
4.0

2.0

great Britain
4.8

5.0

ireland
5.4

5.2

Switzerland
5.6

7.0

Austria
5.7

6.1

France
6.0

6.2

greece
6.3

0.9

turkey
6.7

5.4

italy
7.6

6.0

 domestic  Foreign

Sample: all interviewed companies (active in domestic and foreign markets) Source: Payment Practices Barometer - Spring 2013

Uncollectable B2B receivables Western Europe - Domestic / Foreign

Business sector Business size

manufacturing
Wholesale trade 
/ Retail trade / 

distribution
Services

Financial  
services

micro 
enterprise

Small 
enterprise

medium-sized 
enterprise

large 
enterprise

domestic 4.8% 5.3% 4.6% 6.0% 4.5% 5.3% 5.2% 4.7%

Foreign 4.4% 4.3% 4.7% 6.0% 3.8% 4.8% 5.0% 4.9%

Sample: all interviewed companies Source:  Payment Practices Barometer – Spring 2013
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StAtiSticAl APPEndix WEStERn EuRoPE

7.  AvERAgE dAyS SAlES outStAnding (dSo) - tREnd ovER thE PASt yEAR

What is your company’s annual average DSO? 

percentage average days

Western Europe 53.4 22.9 7.9 15.9 56.6

denmark 77.6 19.0 1.71.7 25.0

Sweden 63.8 28.7 1.1 6.4 36.3

germany 64.8 23.1 4.4 7.7 38.0

France 67.7 15.4 7.7 9.2 38.1

great Britain 66.7 20.5 6.8 6.0 38.7

the netherlands 51.6 38.9 3.2 6.3 40.2

Austria 69.1 10.0 8.2 12.7 44.8

Belgium 57.6 28.8 1.5 12.1 58.2

Spain 38.4 21.6 17.6 22.4 60.5

Switzerland 51.9 28.3 4.7 15.1 61.7

greece 44.3 19.0 16.5 20.3 63.2

turkey 44.6 23.4 9.2 22.8 76.8

ireland 42.6 24.5 5.3 27.7 82.5

italy 34.3 25.5 8.0 32.1 89.5

 1 - 30 days  31 - 60 days  61 - 90 days  over 90 days

Sample: all interviewed companies Source: Payment Practices Barometer – Spring 2013

Average DSO Western Europe (average days)

Business sector Business size

manufacturing
Wholesale trade /  

Retail trade / 
distribution

Services Financial services micro enterprise Small enterprise
medium-sized 

enterprise
large enterprise

59.0 59.3 50.6 65.3 54.9 58.8 61.7 43.6

Sample: all interviewed companies Source: Payment Practices Barometer – Spring 2013
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StAtiSticAl APPEndix WEStERn EuRoPE

7.  AvERAgE dAyS SAlES outStAnding (dSo) - tREnd ovER thE PASt yEAR

According to your company’s credit policy, when does your DSO level become a concern? 
… days longer than payment term.

percentage

Western Europe 22.0 27.4 23.2 12.9 14.4

italy 10.3 27.7 28.2 14.9 19.0

the netherlands 11.6 24.7 28.8 20.5 14.4

turkey 18.7 22.2 19.2 16.3 23.6

Sweden 18.8 26.0 28.6 13.0 13.6

Switzerland 19.3 32.3 21.7 16.1 10.6

France 21.4 40.6 24.5 12.0 1.6

Belgium 22.9 26.4 26.4 10.0 14.3

greece 23.3 10.1 14.3 9.0 43.4

germany 23.5 31.5 21.6 13.6 9.9

ireland 24.1 31.7 21.4 13.1 9.7

Austria 25.9 25.3 29.7 8.9 10.1

Spain 27.7 28.8 15.8 14.7 13.0

great Britain 29.0 29.5 28.4 8.5 4.5

denmark 37.9 28.4 18.1 9.5 6.0

 1 - 30 days  31 - 45 days  46 - 60 days  61 - 90 days  over 90 days

Sample: all interviewed companies Source: Payment Practices Barometer – Spring 2013

DSO becomes a concern in Western Europe when it is ... days longer than payment term

Business sector Business size

manufacturing
Wholesale trade 
/ Retail trade / 

distribution
Services

Financial  
services

micro 
enterprise

Small 
enterprise

medium-sized 
enterprise

large 
enterprise

1-30 days 23.7% 21.2% 21.4% 23.4% 26.8% 20.4% 17.3% 24.0%

31-45 days 26.7% 26.3% 29.8% 23.0% 26.5% 27.7% 29.8% 24.0%

46-60 days 21.4% 24.8% 22.4% 25.7% 20.7% 25.6% 24.1% 20.5%

61-90 days 11.8% 13.7% 11.9% 16.9% 12.4% 10.7% 15.7% 16.3%

over 90 days 16.3% 14.0% 14.6% 11.1% 13.6% 15.6% 13.1% 15.1%

Sample: all interviewed companies  Source: Payment Practices Barometer – Spring 2013

 

 

 



StAtiSticAl APPEndix - PAymEnt PRActicES BARomEtER, SuRvEy RESultS - SPRing 2013

1515

StAtiSticAl APPEndix WEStERn EuRoPE

8.  thE BiggESt chAllEngE to thE PRoFitABility oF thE BuSinESSES thiS yEAR 

What will be the greatest challenge to the profitability of your business in 2013? 

percentage

Western Europe 31.5 27.8 22.9 17.9

Spain 44.6 17.6 13.7 24.0

the netherlands 42.2 20.6 28.9 8.3

denmark 40.1 20.8 17.9 21.2

Sweden 37.4 29.4 17.1 16.1

germany 34.8 26.7 27.6 11.0

Austria 33.2 23.3 26.2 17.3

italy 28.9 20.9 28.4 21.8

turkey 28.6 30.2 22.4 18.8

Switzerland 27.5 26.5 21.8 24.2

great Britain 27.2 33.0 23.8 16.0

France 25.7 24.8 26.2 23.3

ireland 25.0 32.0 21.5 21.5

Belgium 24.6 36.5 24.1 14.8

greece 19.9 48.0 20.4 11.7

  Falling demand for your products 
and services

  maintaining adequate cash flow   collection of outstanding 
invoices

  Bank lending restrictions

Sample: all interviewed companies (active in domestic and foreign markets) Source: Payment Practices Barometer – Spring 2013 

Greatest challenge to business profitability in 2013 - Western Europe

Business sector Business size

manufacturing
Wholesale trade 
/ Retail trade / 

distribution
Services

Financial  
services

micro 
enterprise

Small 
enterprise

medium-sized 
enterprise

large 
enterprise

Falling demand 35.0% 29.6% 32.2% 26.7% 31.6% 31.6% 30.6% 32.4%

Adequate cash flow 26.4% 29.5% 27.8% 26.0% 30.9% 28.1% 24.0% 25.1%

outstanding invoices collection 18.0% 19.4% 25.6% 30.0% 21.9% 21.8% 24.0% 26.8%

Bank lending restrictions 20.5% 21.5% 14.4% 17.3% 15.6% 18.5% 21.3% 15.7%

Sample: all interviewed companies  Source: Payment Practices Barometer – Spring 2013

 

 

 



Crédito y Caución
Paseo de la castellana, 4

28046 madrid
spain

www.creditoycaucion.es

Acerca de Crédito y Caución

Crédito y Caución es el operador líder del seguro de crédito interior y a la exportación en España desde su fundación, en 
1929. Con una cuota de mercado del 54%, lleva más de 80 años contribuyendo al crecimiento de las empresas, protegién-
dolas de los riesgos de impago asociados a sus ventas a crédito de bienes y servicios. Desde 2008, es el operador del Grupo 
Atradius en España, Portugal y Brasil.

El Grupo Atradius es un operador global del seguro de crédito presente en 45 países. Con una cuota de mercado de aproxi-
madamente el 31% del mercado mundial del seguro de crédito, tiene acceso a la información de crédito en más de 100 mi-
llones de empresas en todo el mundo y toma cerca de 20.000 decisiones diarias de límites de crédito comercial. El operador 

global consolida su actividad dentro del Grupo Catalana Occidente.
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